Visitation Policy 
Effective 3/25/21 


We are OPEN for visitation! 


As we continue to prioritize the health and well-being of our residents, families, and staff. We are 
excited to welcome visitors inside effective on 03/25/21. 


We have established the following guidelines to provide a safe environment for all: 


e Visitors are required to wear face masks throughout the visit 

e Free COVID-19 testing is available to all visitors, but not required 

e Vaccinated and non-vaccinated residents will be allowed to host visitors both indoors and 

outdoors 

e Indoor Visitation for non-vaccinated residents may be restricted under the following conditions: 
o Facility has a less than 70% vaccination rate 
o AND county positivity rate is greater than 10% 

e Appointments are requested, but not required 


e All visitors must screen in by answering a series of questions about symptoms, travel, and 
contact on our kiosk 


e Visitors must use hand hygiene before and after their visit 
e All visitors must be at least 6ft from staff, other visitors, and other residents 


We will continue to observe numerous core principles of COVID-19 infection prevention. This includes 
health screening for everyone who enters the facility, hand hygiene, mandatory face coverings, PPE for 
our staff, enhanced cleaning and disinfection practices, resident and staff testing as required, and 
separate areas for COVID-19 care as needed. 


Review frequently asked visitation questions below. 


You can read Texas Health and Human Services official rules for reopening on their website: 
https://apps.hhs.texas.qov 


Visitation FAQ 


What kind of visitation do you offer? 


Our healthcare facility offers indoor, outdoor, virtual, and Essential Caregiver visitation. To learn more, 
or to schedule your visit please call today! 


What is an “Essential Caregiver”? 


One of two designated visitors, who receive training on Personal Protective Equipment (PPE) that can 
meet privately, with a resident of any COVID status (Unknown / Positive / Negative) 


These designated visitors can be changed as needed. Both Essential Caregivers are allowed to visit with 
the resident at the same time. 


What are the requirements for an Essential Caregiver Visit? 


e Scheduled Appointment 
e Personal Protective Equipment (PPE) training 
o The healthcare center will provide this training on the first visit 
e PPE worn throughout visit 
e Documented 
e Atleast 18 years of age 


When can I come visit my loved one? 


e Essential Caregiver visits can begin on the first day of admission. 
o All visits are by appointment only- to ensure that we can accommodate visitation 
comfortably and safely for all of our residents. 
e Virtual visits can be scheduled any time. 
e Indoor & outdoor visits can be held when a resident has a known negative status. 


How can I show my COVID negative status for my Essential Caregiver visit? 


It is not required to show your status. However, our healthcare will test you on site, free of charge. They 
will provide you with your results and keep a record for their files. Please note, visitors who cannot pass 
the facility screening will not be able to continue their visit. 


How can I schedule a visit? 


Simply call and speak to a team member. We will take down your preferred time and arrange everything 
that is needed. Scheduling is not required, but we do request it. 


How many people can visit a resident at one time? 


There are no specific restrictions for a number of visitors for one resident. However, we request that 
groups of 4 or more contact the healthcare center before to schedule the visit. We ask this to ensure the 
facility has adequate space to safely accommodate your visit. 


What can I expect during an Indoor Visit? 


A personal visit between a resident and one or more personal visitors that occurs in-person inside of the 
healthcare center. Typically, our teams will provide seating options and refreshments to ensure that you 
and your loved one are comfortable. Physical contact is only allowed if a resident is wearing a well-fitted 
mask. 


Face coverings must be worn throughout the visit. You will not be required to provide a negative covid 
status for this type of visitation. 


To schedule or learn more, please call us directly. 
How many people can visit a resident at one time? 


There are no specific restrictions for a number of visitors for one resident. However, we request that 
groups of 4 or more contact the healthcare center before to schedule the visit. We ask this to ensure the 
facility has adequate space to safely accommodate your visit. 


What can I expect during an Outdoor Visit? 


A personal visit between a resident and one or more personal visitors that occurs in-person ina 
dedicated outdoor space. Typically, our teams will provide comfortable seating options and 
refreshments to ensure that you and your loved one are comfortable. Physical contact is only allowed if 
a resident is wearing a well-fitted mask. 


Face coverings must be worn throughout the visit. You will not be required to provide a negative covid 
status for this type of visitation. 


To schedule or learn more, please call us directly. 


